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Connect EBT App Screens:

View of the Lock/Unlock screen for cardholders

IF a cardholder has a status of Lock My Card Everywhere the following screens will be 
visible: 

1. Once the cardholder logs in this will be the first screen that is viewed.  Cardholder is
to select “Lock/Unlock Card” button.
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2. Cardholder will view their current status of “Locked Everywhere”.
3. The cardholder will have the option to select Unlock My Card or Block High Risk

Transaction.
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4. When Unlock My Card is selected the following message will be displayed.

5. Cardholder should select “OK”
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6. Cardholder will see the auto relock screen.  Default of 30 minutes is selected, User
is to select Submit.
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7. User will then see the display of a successful unlock message.
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IF a cardholder has a status of Unlocked/Active the following screens will be visible: 

1. Once the cardholder logs in this will be the first screen that is viewed.  Cardholder is
to select “Lock/Unlock Card” button.
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2. The user will view their current status of “Active”.
3. The cardholder will have the option to select Lock My Card Everywhere or Block

High Risk Transaction.
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4. When Block for High Risk is selected the following message will be displayed

5. User to select “OK”.
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6. The following message will be displayed, user to select “OK”.
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IF a cardholder has a status as Card Locked For High Risk Transactions the following 
screens will be visible: 

1. Once the cardholder logs in this will be the first screen that is viewed.  Cardholder is 
to select “Lock/Unlock Card” button. 
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2. The user will view their current status of “Card Locked for High Risk Transactions”.
3. The cardholder will have the option to select Unlock My Card, or Lock My Card

Everywhere.

4. For visible actions for Unlock My Card or Lock My Card Everywhere, please refer to 
above sections

a. IF a cardholder has a status of Unlocked/Active
b. IF a cardholder has a status of Lock My Card Everywhere


